
WARRANTY CLAIM FORM 

DATE 

 

NAME: 

ADDRESS: 

CITY/STATE/ZIP CODE: 

PHONE: 

E-MAIL: 

DATE OF FAILURE:  

DATE OF CLAIM:  

DATE OF REPAIRS:  

DATE OF PURCHASE: Attach copy of original purchase order/invoice 

CUSTOMER INFORMATION 

QTY PART # DESCRIPTION 

   

   

   

   

DESCRIBE PRODUCT ISSUE, DAMAGE, REPAIR AND/OR REASON FOR CLAIM 

 

* The following must be included with completed form: 

1. Clear pictures documenting claimed defect/failure of product 

2. Copy of original purchase order/invoice 

*Return completed form via email: info@patriotdocks.com ; or by fax: (651) 368-7904 

*IMPORTANT NOTE: 

US Dock and Canopy (USDC) warranty only covers workmanship & material defects. Replacement or repair is at 
the sole discretion of USDC. The customer is responsible for all shipping charges associated with replacement 
parts. 


